
FREQUENTLY ASKED QUESTIONS 
 
1. ABOUT SAFEGUARD ACTIVE 5150 
 
What is Safeguard Active 5150?  
5150 is the Olympic distance brand of the World Triathlon Corporation.  The 
distance is 1.5k swim, 40k bike and 10k run.   
 
When will it be held? 
The Safeguard Active 5150 is scheduled on Sunday, October 6, 2013. 
 
Where will the race be held? 
The race will have its start, transition and finish at the Kamana Sanctuary Resort 
and Spa, Nabasan Beach Illanin Forest, West District, Subic Bay. 
 
What are the race categories? 
There are Individual and Relay categories. 
 
2. REGISTRATION 
 
How can I join? 
Interested participants can sign up via Online Registration via 
http://www.5150philippines.com/safeguard/registration/ 
 
Are there age requirements? 
Yes, all participants must be 15 years of age as of December 31, 2013. 
 
What age group will I race in on race day? 
All participants will race based on their age as of December 31, 2013. 
 
What is the age group breakdown? 
This event will follow the standard 5 year age groups:  15-19, 20-24, 25-29, 30-
34, ….. 75+ 
 
How much are the Registration fees? 
Registration fees are the following: for Individual - Local Resident: $150.00; for 
Individual - Foreign Resident: $150.00; and for Relay Team: $180.00 
 
Until when can I register for the event? 
Registration is set until September 20 or whenever the maximum number of slots 
gets sold-out, whichever comes first. 
 
What are the registration fee inclusions? 
Registered participants will receive, as part of their registration fee inclusions the 
following: race pack, carbo load meal, finisher’s shirt, finisher’s medal, and 
finisher’s meal. 



How can I receive my registration inclusions? 
Race packs will be available during the race pack collection activity. 
 
The finisher’s shirt, finisher’s medal and finisher’s meal is available for all 
registered participants who will successfully complete the race within the 
designated cut-off times. 
 
If I’m unable to pursue with my participation in the event, can I choose to 
withdraw or back-out? 
Yes, registered participants can choose to withdraw or back-out from the race. 
 
What is the Refund Policy? 

Registered participants can withdraw from the event and can receive a refund 
based on the following Refund Policy: 80% of the registration fee may be 
refunded until June 30, 2013. A 50% refund will be given from August 1 to 
September 15, 2013. No more refunds are to be given/processed beyond 
September 15, 2013. 
 
3. ACTUAL RACE 
 
What time is the gun start?   
A gun start at 6:30AM will signal the official start of the race. 
 
What will be the format for the swim start?  
Participants will start from the shore and will be released according to pre-
determined waves and times.  
 

What will be the format for the transition? 
There will be only one transition area for both post-swim and post-bike legs. This 
will be within the premises of the Kamana Sanctuary Resort and Spa.  
 
What are the general cut-off times?   
Please take note of the following cut-off times for each leg: 
Swim:  1 hour from start of last wave 
Bike:  3:30 from start of last wave 
Run:  5:30 from start of last wave  
 

Is drafting allowed?  
This is a non-drafting race. Drafting marshals will be deployed to monitor and 
enforce the drafting rules. To know more about the drafting regulations please 
visit the rules section of our website.  
 

Will there be hydration stations? 
There will be hydration stations in all legs of the event. Hydration stations will be 
strategically placed to provide athletes, with Gatorade, water, and other items.  
 



Please check the rules section in this website, for further discussion and details 
about the race.  
 
4. HOTELS 
 
What are the available hotel accommodations during the duration of this event? 
The event has the Kamana Sanctuary Resort and Spa as the partner hotel which 
can provide registered participants and their family’s accommodation.  
 
How can we book our hotel reservation? 
Hotel bookings is available at the website’s Registration tab. Just click on the 
“Online Hotel Booking” button. 
 
What are the inclusions of the hotel rates? 
Hotel rates are inclusive of breakfast for 2. 
 
What is the Hotel Booking Withdrawal Policy? 

Please inform Sunrise Events Inc. of your intention to withdraw in writing either 

by post or email not later than September 6, 2013. Postal address is 6/F 

Corinthian Plaza, 121 Paseo de Roxas Street, 1203 Makati City, Philippines. 

Email address is Philippines@5150.com 

Telephone and verbal messages will not be accepted. 

What is the Hotel Booking Refund Policy? 
The withdrawing competitor will get a Forty Percent (40%) refund of the actual 
cost. However, no hotel booking refunds will be processed after September 6, 
2013. 
 
5. TRANSPORTATION 
 
How can we travel from our hotel to the race expo at the Subic Bay Exhibition 
and Convention Center (SBECC) and vice-versa? 
Participants who booked their accommodation in the event’s partner hotel 
(Kamana Sanctuary) will be entitled to free shuttle services from Kamana 
Sanctuary to SBECC and vice-versa, which will be available on a particular 
schedule. 
 
Those who booked with non-partner hotels are expected to take care of their own 
means of transportation when traveling to and from the race expo in SBECC. 
 
How can we travel from our hotel to the race venue and vice-versa? 
Participants who booked their accommodation in Kamana Sanctuary will no 
longer need to travel because the race’s start, transition and finish area are 
located within the hotel premises.  
 

mailto:Philippines@5150.com


However for those who booked with non-partner hotels, free shuttle services will 
be available on a limited first-come, first-served basis on October 6, race day 
from SBECC to Kamana Sanctuary and vice-versa.  
 
 
6. WETSUITS/ HELMETS/ ETC. 
 
Are wetsuits allowed? 
No wetsuits of any kind are allowed. Speed suits are allowed. 
 
What is the ruling on speed suits? 
Speed suit must be comprised of 100% textile material such as nylon or lycra 
and must not include rubberized material such as polyurethane or neoprene. The 
speed suit may contain a zipper. 
 
What is the ruling on helmets? 
Helmet must be clipped before the bike is removed from the bike rack and cannot 
be unclipped until the bike is securely racked in T2. 
 
Helmets must be worn at all times while on the bike course. 
 
7. NON-PARTICIPANTS 
 
Can I bring along non-participating companion/s during the event? 
Yes but to ensure an orderly conduct of the race, non-participating guests can 
only stay at designated areas for spectators. 
 
8. RACE PHOTOS 
 
Who do I contact regarding race photos? 
FinisherPix is the Official Photo Service of the 5150.com. Finisher Pix will have 
several photographers working at the swim exit, on the bike course, on the run 
course and at the Finish Line!  In addition, FinisherPix will have photographers 
positioned after the finish line where you can have a photo taken after you 
receive your medal. 
 
What do I need to do to make sure that FinisherPix can take my photo? 

a. Register your e-mail address at www.finisherpix.com to be notified as 
soon as photos are online. 

b. Please be sure you have your number visible on the FRONT of your bike 
helmet so we can identify your cycling photos. 

c. Please be sure to keep your bib number visible on the FRONT of your 
body during the run & at the finish line so we can identify your photos. 

http://www.finisherpix.com/


d. Smile & celebrate when you cross the finish line!  Don’t worry about 
touching your watch, the timing company will ensure as accurate record of 
your achievement.  

e. Visit www.finisherpix.com to view, order, and share your photos from the 
event. 

 
 
 

http://www.finisherpix.com/

